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Frequently Asked Questions (FAQ)

For Accounting Year 2025
1. What is the purpose of an Annual Bonus Statement?

The Annual Bonus Statement is shared yearly, with policyholders who have participating policies with us. It serves to:
* keep you up to date on the performance of Singapore Life Ltd. (“Singlife”)’s Participating Fund (“Par Fund”);

* inform you of the bonuses that are allocated to your policies; and

» provide insights into the future outlook of the Par Fund based on the latest actuarial data and market outlook.

2. What are participating policies (“par policies”)?
Par policies allow policyholders to participate or share in the profits of Singlife’s Par Fund. They include whole life

insurance plans and savings plans (also known as endowment plans in the insurance industry), which provide both
guaranteed and non-guaranteed returns.

Guaranteed returns: Non-guaranteed returns:

The amount you'll receive when the policy matures or This includes bonuses that you may receive. The actual

when you qualify for the payout (such as when you amount may be affected by the Par Fund’s investment

make a claim or surrender your plan). performance and insurance experience (such as claims
paid out to policyholders).

3. How does a Par Fund work?

A Par Fund is an investment portfolio managed by the insurer to generate returns for its policyholders. Premiums from
policyholders are pooled and collectively invested into a mix of assets (e.g. fixed income, equities, property) to generate
investment returns. We may change the proportion invested over time to ensure that the Par Fund’s objectives and
intended investment returns can be met.

The returns from the Par Fund are used for payouts to policyholders, such as their maturity benefit or claims, and to
pay for the Par Fund’s management expenses.

4. What bonuses am | entitled to?

Depending on the specific plan you purchase, your par policies could include the following bonuses (if applicable):

Reversionary bonus Cash bonus Terminal bonus
This is a regular bonus, declared yearly. This is a bonus that is This is a one-off bonus payable when
Once declared, it's added to your paid in cash periodically. your policy matures, or when you
guaranteed benefits and forms part of the make a claim or surrender your policy.

guaranteed benefit of the policy.

These bonuses are on top of the guaranteed returns of your par policies.
5. How are bonuses for policyholders and shareholders determined?

Bonuses are approved by Singlife’s Board of Directors, taking into account our Appointed Actuary’s written
recommendations.

When making recommendations for the bonus declaration, our Appointed Actuary considers the following factors:
¢ pastinvestment performance of our Par Fund;

¢ future investment outlook of our Par Fund;

* policyholders’ claims, surrender and lapse experience; and

* expenses incurred to manage our Par Fund.

Whenever bonuses are declared, shareholders are entitled to a maximum of $1 for every $9 of bonuses paid to
policyholders. As such, the interests of policyholders and shareholders are aligned.



6. Who manages Singlife’s Par Fund and how is it structured?

The Singlife Par Fund is managed by our in-house investment team. It is based on a strategic asset allocation designed
to meet a target return, which takes certain maximum risk and minimum solvency constraints into consideration. The
Par Fund also incorporates a sustainability mandate aiming to achieve a long-term reduction in carbon emissions. The
Par Fund strategic asset allocation is implemented using either specialist external fund managers or internally at Singlife.

7. What does Singlife’s Par Fund invest in?

Singlife’s Par Fund has an asset allocation to match its targeted investment returns. The table below shows the asset
mix of Singlife’s Par Fund Long Term Pool as of 31 December 2025:

Par Fund Asset Allocation %

Fixed income 73%
Equities 19%
Real Assets 6%
Other Assets 2%
Total 100%

Real Assets include real estate, infrastructure equity and precious metals.
Other Assets include cash, derivatives and money market securities.

8. What factors affected the Par Fund’s performance and bonus declaration for 20257

The Par Fund delivered a return of 10.3% in 2025. Heightened geopolitical uncertainty triggered a flight to safety, which
significantly benefitted Singapore government bonds. Against this backdrop, the Par Fund’s fixed income investments
were a dominant return driver of the fund in 2025.

Pure growth assets were also a key contributor to performance, with further tailwinds from our emerging market equity
active management. Currency hedging paid off in 2025 as the US dollar lost more than 9% while the fund was protected
against the bulk of that movement. On the non-investment front, our expenses, claims and policy lapses were broadly
in line with expectations.

The table below displays investment returns over different time periods to illustrate Singlife’s Par Fund performance in

the long term.

Year Net Investment Return Total Expense Ratio

2025 10.3% 2.9%

2024 4.1% 3.2%

2023 5.7% 2.3%
Average for the past 3 years 6.6% 2.8%
Average for the past 5 years 1.2% 2.6%
Average for the past 10 years 4.1% 2.6%

Information as at 31 March 2026

9. What is my bonus allocation for 20257

We have maintained the reversionary bonus, cash bonus and terminal bonus rates (if applicable) for your par policy(ies).
This means that the bonus rates are the same as last year’s for all policies.




10. What'’s the future outlook for the Par Fund in 20267

Risk is a key theme for 2026: US share prices are high, credit spreads are tight and global tensions remain elevated.
Most importantly, markets are questioning the US dollar’s long-standing role as the world’s main reserve currency.

To enhance resilience, Singlife stress-tested the Par Fund in 2025 under a wide range of “what if’ scenarios and
sharpened our diversification approach. We have broken down the asset allocation into a new “Real Assets” category
(see FAQ question 7) as distinct from “Financial Assets” (i.e. fixed income and equities). This makes a clearer distinction
between assets that carry credit risk and those that do not, and it highlights that assets like fixed income do not protect
against inflation. Additionally, as part of the Real Assets category, we added precious metals to our investment portfolio
in 2025.

Amid global uncertainty, Singapore government bonds and the Singapore dollar continue to stand out for their strength
and stability, supported by Singapore’s strong national balance sheet and consistent fiscal surpluses. Given the risks
expected in 2026, the par fund has increased its home bias.

11. How does the future performance of the Par Fund affect my bonuses?

Your bonuses are significantly influenced by the Par Fund's future investment performance, and they are also designed
to stay as stable as possible throughout your policy term. Bonuses are allocated each year during your policy term.

While investment performance is an important factor in determining bonuses, Singlife’s primary objective is to increase
its “net surplus” — that is, the value of its Par Fund assets minus its insurance liabilities. This way, even if
the Par Fund’s investment returns are lower in a particular year, your bonuses may still be maintained if the Par
Fund’s liabilities decrease at the same or a faster rate.

To keep bonuses stable, we may smooth out bonus payouts over time. This means that in years of strong Par Fund
performance, part of the potential bonus may be held back to supplement bonuses in years when market conditions
are less favourable.

Other non-investment factors that could affect future bonuses include:
 the claim and lapse experience, and expenses of the Par Fund; and
 tax and regulatory changes to the Par Fund.

12. Are my par policies safe with Singlife?

Yes. Singlife is recognised as a Tier 1 insurer by the Monetary Authority of Singapore, affirming its high standards of
corporate governance. Singlife has received strong credit ratings of A and Baa1 for its holding company from Fitch and
Moody’s respectively. Singlife also maintains a strong solvency position for the Par Fund in order to weather market
stresses. We are committed to delivering stable and reasonable returns for your par policies.

13. How do | check who my financial adviser representative (FAR) is?

Log in to your Singlife App or MySinglife portal and click on Insurance Coverage/Insurance > All Policies/Policies >
Select a Singlife policy > Then click on the eye icon to view your FAR’s full contact details.

If you do not have an FAR, please complete this form: singlife.com/en/contact-us/make-an-appointment. We'll arrange
for an FAR to contact you.

This document is for general information only. Please consult your financial adviser representative should you need
financial advice. While every care has been taken to provide accurate information, we reserve the right to correct any
error or omission and accept no liability for any loss arising from any use of or reliance on the information. In the event
of any inconsistencies between the English and Mandarin versions of this document, the English version shall prevail.
Information is accurate as at June 2026.

Singapore Life Ltd. 5 Straits View, #01-18/19, Marina One The Heart, Singapore 018935 singlife.com
Company Reg. No. 196900499K GST Reg. No. MR-8500166-8
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